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ABOUT JPW

JPW Communications is 
a full-service marketing, 
communications and 
outreach agency designed 
specifically for the public 
sector. We understand 
government because we’ve 
spent decades working in 
government. As a team, 
we leverage that experience 
to help public agencies 
better connect with the 
communities they serve 
and move the needle on 
important outcomes in 
communities throughout the 
United States.

TRAINING OPPORTUNITY

CCCrisis Communications
for Local Government

It can happen anywhere, at any time.  A gunman opens fire on a crowd. 
A wildfire devours homes. An earthquake flattens city blocks. We see it on 
the news each and every day in communities across our region, state and 
country.  In reality, every community is just one crisis away from being the 
top headline. 

While we obviously can’t predict when a crisis will hit, we can and must plan for 
them. This is especially true for public information o�cers. During a crisis, the 
public looks to us for information and reassurance in the moment they need it 
most. Having a team trained in crisis communications is critical to success. 

This interactive crisis communications training is based on years of experience 
working with media and will help you map out an e�ective strategy for your 
agency. 

KEY TAKE-AWAYS:
• Learn how to create a crisis communications 
 plan in your agency
• Understand why crisis communications is 
 important
• Review tools you need to communicate 
 e�ectively in an emergency
• Learn how to make sure your team is ready 
 should a crisis hit
• Explore how to get buy-in from your agency 
 on making crisis communications a priority
• Begin the development of your own crisis 
 communications plan. (Workshop instructors 
 will be available to answer questions and 
 provide high-level guidance and suggestions). 

COST:
Four-Hour Workshop: 
$2,450
The four-hour workshop 
accommodates an unlimited 
number of participants and 
includes a crisis communications 
workbook and case study 
exercise.

Two-Hour Micro Training: 
$1,650
The two-hour workshop is 
limited to five participants.


